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Brand Audit Summary for Metro Chef A

! I Overall
Metro Chef is primarily a store brand available through Metro Cash I Score
81.22%

& Carry. It focuses on bulk buyers and value-for-money products.

A detailed consumer survey and expert audit reveal the
following insights into the brand's performance:

AVAILABIITY

Affordable

AFFORDABILITY
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Final Brand Story @

Retail-driven private label brand with functional QUALITY

positioning.
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Quality Score : 84.5%
Controlled supply chain.

omewhat Known

FAMILIARITY

84.5 @

Trusted A @
Familiarity : 84.5% o
Limited to Metro shoppers.
CUSTOMER X &
Moderate gaw
Affordability : 95%
Priced competitively within the private-label segment,
offering value for money for bulk and routine household BRAND Clear A
purchases. MESSAGING
Availability : 74.5% SUSTAINABILITY Minimal . 9
Availability is restricted to Metro outlets, which -
significantly limits broader market penetration.
INNOVATION Slow to Change - )
Trust : 84.5%
Trust is mainly driven by Metrod€™s retail credibility
rather than independent brand strength.
Brand Index Analysis
Customer Loyalty : 74.5% Strong in pricing and controlled quality but limited brand identity outside Metro ecosystem.

Repeat purchase depends heavily on store access and
convenience rather than strong emotional loyalty.

Brand Messaging : 84.5%
Communication is simple and functional, focused on
utility and value rather than emotional branding.

Sustainability : 74.5%
No visible sustainability or CSR positioning in consumer
perception.
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Innovation : 74.5%
Limited product innovation; mostly follows standard
commodity-based offerings without differentiation.
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