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Brand Audit Summary for Tucson

Hyundai Motor Company is a globally recognized automaker known

for producing reliable, value-focused vehicles with strong
warranties and modern designs. The brand has evolved from
budget-friendly cars to competitive offerings in SUVs and electric
vehicles. It emphasizes technology, safety features, and efficiency,
making models like the Tucson popular in the compact SUV

segment worldwide.

A detailed consumer survey and expert audit reveal the
following insights into the brand's performance:

Final Brand Story

Hyundai Tucson is a well-rounded compact SUV with
modern tech, comfortable ride, and efficient engines.
Downsides: average acceleration and higher trims get

pricey.

Quality Score : 84.5%
Strong build and features, slightly below top Japanese
rivals.

Familiarity : 95%
Widely recognized global SUV brand.

Affordability : 84.5%
Competitive pricing for the segment with good features.

Availability : 95%
Readily available in most major markets and
dealerships.

Trust : 84.5%
Improving reliability perception, but not top-tier yet.

Customer Loyalty : 84.5%
Repeat buyers increasing due to value and features.

Brand Messaging : 95%
Clear focus on modern design and tech-driven
positioning.
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Brand Index Analysis

Hyundai Tucson is a well-balanced compact SUV offering strong comfort, a modern interior,
advanced safety features, and good fuel efficiency. It is practical for families and city driving.
However, its base engine performance is only moderate, and higher trims can become
expensive compared to rivals. Overall, it delivers solid value, reliability, and everyday
usability in its segment.
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Sustainability : 84.5%
Hybrid options and some eco initiatives, but still

developing.

Innovation : 84.5%
Strong tech features and modern SUV design approach.
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