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Brand Index Analysis

The Kia Sorento is a strong contender in the mid-size SUV segment, offering a refined

balance of comfort, space, and technology. It features a practical three-row layout, making it

suitable for families. Engine options are adequate rather than sporty, prioritizing efficiency

and smooth driving. Interior quality is solid for its price, though some rivals offer more

premium finishes. Overall, it delivers excellent value and everyday usability.

Brand Audit Summary for KIA sorento

Kia is a South Korean automobile brand known for producing

reliable, stylish, and value-focused vehicles across global markets.

It has evolved from budget-friendly cars to a competitive lineup of

SUVs, sedans, and electric models. Kia emphasizes modern

design, strong warranties, and improving technology integration,

making it a popular choice for practical and family-oriented buyers

worldwide.

A detailed consumer survey and expert audit reveal the

following insights into the brand's performance:

Final Brand Story
The Kia Sorento offers strong value with a comfortable
ride, modern tech, and versatile seating. Not
class-leading in performance, but a well-rounded,
family-friendly SUV.

Quality Score : 84.5%
Strong build quality, reliable performance, and
well-finished interior materials, though slightly below top
luxury SUV standards.

Familiarity : 95%
Widely recognized globally and increasingly popular in
SUV markets due to Kiaâ€™s strong brand presence.

Affordability : 84.5%
Positioned as a value-for-money mid-size SUV offering
premium-like features at a competitive price.

Availability : 95%
Available through Kia dealerships in most major urban
markets, including growing presence in developing
regions.

Trust : 84.5%
Strong reputation for safety, reliability, and improved
long-term durability.

Customer Loyalty : 84.5%
Growing repeat purchase interest driven by improved
product quality and modern features.
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Brand Messaging : 95%
Clear focus on safety, innovation, design, and
family-oriented mobility across all communications.

Sustainability : 84.5%
Kia is expanding hybrid and EV options, but full
sustainability transition is still in progress.

Innovation : 84.5%
Strong adoption of modern tech features, infotainment
systems, and advanced driver-assistance systems.
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